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Welcome Cowboys!
Today is Thursday, October 27, 2005
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Effective  Eligible Submitted

Plan Year Available
Date  Amount  Claims Denied

paid Pending Balance  Balance

Medical Flex
Account
Health
Reimbursement  9/1/2005  $3,000.00 $0.00 $0.00  $0.00  $0.00 $3,000.00 $3,000.00
Account

9/1/2005 $1,200.00  $20.00 $0.00  $0.00 $20.00 $1,200.00 $1,200.00

Parking Plan 9/1/2005  $2,400.00 $0.00 $0.00  $0.00  $0.00 $2,400.00  $400.00

Effective  Eligible Submitted

Plan Year Available
Date  Amount  Claims Denied

Plan Balance  Balance

Paid Pending

Medical Flex

e 8/27/200¢  $1,200.00 $0.00 $0.00  $0.00  §0.00 $1,200.00 $1,200.00

DependentCare 42772004 $5,00000  $000 $0.00  $0.00  $0.00 $5,000.00 4,992

HRA 8/27/2004  $1,000.00 $0.00 $0.00  $0.00  $0.00 $1,000.00  $999.96

passTransit  g/27/2004  $1,800.00 $0.00 $0.00  $0.00  $0.00 $1,800.00 $1,800.00
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Information Concerning Your Benefit Plan
Administered By The Employee Benefit Service Center
View Your Flexible Spending Account Online!

You will be able to view your account balance, claims history, and modify your profile. 
HOW TO LOGIN:
1. Open your web browser (e.g. MS Explorer) and log                                  into the following website:
http://www.ebscenter.com/members/default.asp
Click on “FSA Debit Card”
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2. Login using the following: 
Username: The first letter of your first name and your last name
       (for example, Mike Johnson would be mjohnson) 

In some cases it may be your first initial, middle initial, and your last name.
      (for example, Mike E Johnson would be mejohnson)
If this is your first time logging onto the system, use “Welcome123”       as your password. You will be prompted immediately to create a        new, unique password before entering the participant portal.  
VIEW YOUR ACCOUNT INFORMATION
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Welcome to Online Administration, Jane Sample 1

What would you like to do?

ﬁj FnE clams v accounr s rorms
Allows you to submit claims. Where you go to view: Where you go to see Where you go to
for those plans you are Account Balance plan descriptions and download forms.
currently enrolled in. Profile related documents.

Pavment History





My Account: You can view up-to-date account information at any time.  

· Choose Account Balance to check the balances of any account.  You can also check the claims history of any account by clicking the Claims History link.

· Select Profile to review your personal and dependent information that’s on file in the system. You may also add dependents under the profile option.
· Select Payment History to see a detail of the claims that have been paid.  You can click View Detail for more information about any claim.  
Plans:  Your Pre-tax plan information is available at any time.  To view this information, log on and click on the Plans tab.

Forms:  You can download Pre-tax forms at any time. Log on and click on the Forms tab, and select the form you would like to download.  

The forms are in .pdf format, requiring Adobe Acrobat Reader. You may download a free version of acrobat reader from the Adobe website: http://www.adobe.com/products/acrobat/readermain.html.
FILING CLAIMS
In addition to your debit card, you may file claims using the paper form(s) available on the website under the “Forms” tab, and attach required receipts according to IRS rules.  

Mail the claims to:

The Employee Benefit Service Center


4430 Kanawha Turnpike
South Charleston, WV  25309


























